Customer Thank You Letter Template

Dear Customer,

Thank you for being a loyal Verizon customer.

[bookmark: _GoBack]At Verizon, we are committed to bring you the best suite of products and the most current capabilities, while providing the value and quality of service that you expect. From time to time, we must make changes to our product offering to meet these goals. Beginning May 6, 2012, we will no longer offer High Speed Internet without local voice service on the same account.
What does this mean for you?

If you currently have High Speed Internet without local voice service on the same account, there is no action required on your part to continue enjoying your internet service.
You will not experience any disruption of service.

Prior to May 6, 2012, you can still make speed upgrades or downgrades to your existing service.

Prior to May 6, 2012, you can receive bundle discounts by adding DIRECTV service or Verizon Wireless service to your current internet service.
What this means if you change or disconnect your High Speed Internet Service as of May 6, 2012 or after:
You can make changes to and retain your Verizon High Speed Internet Service on or after the above date, by adding Verizon's local voice service to the same account.
If you are moving your service from one location to another on or after the above date, you may subscribe to internet service at your new location if you also subscribe to Verizon's local voice service on the same account.
If you choose to subscribe to additional Verizon services you could be eligible for a bundled discount when you also subscribe to Verizon's local voice service on the same account.
Thank you for choosing Verizon as your High Speed Internet service provider. We appreciate your loyalty and look forward to providing you with great service for years to come.


Sincerely, Verizon
